CASE STUISE

KellyOCG —
Qutsourcing ™=
and Consulting
Group

CK has supplied staff to the
KellyOCG life science MSP
programmes since 2009 and
have been awarded numerous
awards from KellyOCG over
the years for excellent service.

This is a case study with a Talent Supply Chain
Consultant KellyOCG who manages a programme
with a British headquartered leading portfolio
medical device company.

01

What is your job title and
which Account do you manage?

I am a Talent Supply Chain Consultant and strategically
manage the MSP account for a global leader in medical
device technology specialising in surgical devices and
wound care.

02

Can you tell us a little bit
about KellyOCG?

KellyOCG is the leading advisor of talent supply
chain strategies and workforce solutions. We work
with CK Group on our Managed Service Provider
Programmes (MSP).
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03

What was your motivation
for working with CK on your
account?

Fantastic feedback was received for CKin general who
is also a supplier to most MSP programmes from my
understanding.

04

Can you describe how CK has
been able to help you and
your company?

CK provide high quality candidates at competitive rates
and have been able to help us fill many vacancies with
a high success rate over the years.

“CK Group's journey with KellyOCG over
the last 10 years is a shining example

of how a supplier can grow a relationship
from initially servicing one client to
developing their business into multiple
programs and countries as a result of
consistently strong performance which
resulted in a KellyOCG Supplier Excellence
Award in 2017 and appointment on to

the 2018 KellyOCG Global Preferred
Supplier Network.”

05

What sets CK apart from
other suppliers?

Responsiveness plus | get to work with Jo and Hannah,
the CK Account Managers, who are amazing. CK are fully
supportive of my MSP programme, work all roles across
our PSL even low-level positions. They always provide
feedback which helps the process run

extremely smoothly.

06

How would you summarise your
experience working with CK?

CKis a fantastic supplier and are very important to my
MSP programme.
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